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Methodology

* Online survey

« Link distributed via EMD UK’s email databases and social media platforms
(Facebook and Instagram)

« Survey live — 28.05.21-14.06.21

« Response rate — 804




Question one

Will you be teaching a combination of online/virtual and face-to-face classes

moving forwards?

Mo

Unsure

0%  10% 20% 30% 40% 0% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 50.25% AD4
Mo 37.06% 298
Unsure 12.69% 102
TOTAL 804

Answered — 804
Skipped -0
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Question two

Have you now returned to teaching face-to-face classes?

e 10% 20% 30% 40%, 50% G0% T0% 0% a0% 100%

ANSWER CHOICES RESPONSES

Ves 77.79% 620
No 22 21% 177
TOTAL

797
Answered - 797

Skipped -7
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Question three

What is preventing you from teaching face-to-face classes?

Other (please specify)

I no longer work as a Group Exercise Instructor

The venue | teach at has closed

The venue | teach at has reduced their group exercise class offering
The venue | teach at hasn't started face-to-face classes again yet
I'm unsure on how to deliver covid safe face-to-face classes

I don't want to return to face-to-face classes

My participants don't want to return to face-to-face classes

I have decided to continue to teach online/virtual

| have returned to teaching face-to-face classes

N/A

Answered — 770 0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Skipped - 34
oLOT —
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Question three contd.

What is preventing you from teaching face-to-face classes?

Answered - 770
Skipped - 34

ANSWER CHOICES

M/A

| have returned to teaching face-to-face classes

| have decided to continue to teach online/virtual

My participants don't want to return to face-to-face classes

| don't want to return to face-to-face classes

I'm unsure on how to deliver covid safe face-to-face classes

The venue | teach at hasn't started face-to-face classes again yet
The venue | teach at has reduced their group exercise class offering
The venue | teach at has closed

I no longer work as a Group Exercise Instructor

Other (please specify)
Total Respondents: 770

RESPONSES
24 55% 189

60.65% 467

10.25% 79
9.74% 75
2.86% 22
2.60% 20
10.26% 79
6.10% 47
2.47% 19
0.52% 4

13.25% 102

000T —
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Question three contd.

What is preventing you from teaching face-to-face classes?

‘Other’ included:

Personal circumstances

Holidays No clients Furloughed

Lack of Lack ol et No vacancies AQ’Q’/hOnO Class

participants gouP™ Venue COpOCITy SAning ~ numbers

Main job _
FiInancial oriority Looking for venue

Answered - 770

Skipped - 34
m _
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Question four

Has your employment status changed during COVID-19?

Other (please specify)

My contractual hours have been reduced

| have been furloughed for a length of time
| have been made redundant/unemployed
No

N/A

Answered - 757 0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Skipped - 47
OLOT —
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Question four contd.

Has your employment status changed during COVID-19?

ANSWER CHOICES RESPONSES

MY/ A 9.51% 72
Mo 61.82% 468
| have been made redundant/unemployed 2.02% 38
| have been furloughed for a length of time 6.74% 51
My contractual hours have been reduced 4. 36% 33
Other (please specify) 12.55% 95
TOTAL 757

Answered - 757
Skipped - 47
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Question five

What are the best ways for you to access resources?

Other (please specify)

Group calls

Face-to-face seminars

Video tutorials (can access in your own time)
Website

Email

Live webinars

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%
Answered — 748

Skipped - 56
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Question five contd.

What are the best ways for you to access resources?

Answered — 748
Skipped - 56

ANSWER CHOICES

Live webinars

Email

Website

Video tutorials (can access in your own time)
Face-to-face seminars

Group calls

Total Respondents: 748

RESPONSES
38.24%

61.10%

46.26%

62.57%

13.64%

6.02%

286

457

346

468

102

45
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Question six

What resources would be beneficial to you?

COVID-19 related 19.58%
Marketing 15.93%
CPD 9.92%
Business support 7.31%
Digital marketing 7.05%
Courses 5.22%
Regular updates 4.70%
Webinars 4.44%
Music license 4.18%

Answered — 748

Skipped - 56 Industry updates 3.92%

O0OT —
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Question six contd.

What resources would be beneficial to you?

Class content ideas 3.66%
Video futorials 3.13%
Risk assessments 2.87%
Email 2.35%
Financial 2.09%
Funding, Industry policies, Tailored

exercises & Technical support 1.83%

Admin, Health & safety, Networking,
Online teaching & Sharing best

practice 1.57%
Motivational messaging, PAR-Qs &

Workshops 1.31%
Printed materials 1.30%

Answered — 748 .
Job opportunities & ‘How to’ guides 1.04%

I m
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Question six contd.

‘Other resources’ included:

Sales Recruitment Exercise classfinder
training Platform to illustrations

Career opportunities 45k o'

: , \®) Accessible
Fodeasts - de\\\’eN Back to teaching SECO\IQ(O(\\S online
C\O>° “Standardisation  Presentations S\)ppo(\ content
First aid List of Tutorials ~ Mentoring
i venues AP
virtval - Aoy, P Partnerships St Rehabilitation
continuation /0 be . . fele. information
Employee “cg, 7ore Online learning  Seorts “71g m
pay Employment ~ massage 1C
Mental health related advice Scottish regulations
Instructors Managing  ganchmarki Telephone
union FAQ f2f & online SnCehmAring support

Answered — 691

Skipped - 113
OLOT —
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Question seven

Other support (other than financial) to make it easier for you in your group
exercise instructor role

Insight & Digital

SMT
Tech knowledge

. lassfi t
Representing GEX to government re clessinelet Uppor

COVID Booking system

One voice - mixed messages from Behavioural insights
EMD UK / UKActive
Health information for clients

Info on the current global picture

Answered — 680
Skipped - 124
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Question seven

Other support (other than financial) to make it easier for you in your group
exercise instructor role

Instructor support Instructor support continued

Supporting Instructors with Less pressure to earn points

mental health o
) ) Virtual training
Online webinars

_ Live tutorial videos
F2F webinars

Online learning via videos

Insurance re COVID can access in own fime

Online courses Insurance

Online workshops Risk assessments re COVID
Online CPD PPL extension due to COVID
Marketing courses Bitesize training ideas

Answered — 680
Skipped - 124
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Question seven

Other support (other than financial) to make it easier for you in your group
exercise instructor role

Operations & projects Marketing & Comms

More info on TGC courses Social media content
Channels into schools as part of PE Videos benefits GEX
curriculum _
, Raised awareness value GEX Instructors
Helpline

Promotion of non-branded GEX Instructors
Campaign of benefits f2f GEX

‘How to’'s’ for fb & Insta

Answered — 680
Skipped - 124
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Question seven contd.

Other support (other than financial) to make it easier for you in your group
exercise instructor role

‘Ways to teach other

Musj~ . . ‘ ' ort With than online’

SIC Vjey Relocation & e e sUpPP®

‘ A 1_ TI‘OC hng ZOom recruiting clients' ‘MO \ssues ; Deq Ilng WI } h
‘Support with ‘Support venues . y

new working with ‘More focuson 5 haning up re anxiety
. i~ mind/body sector’ ,
clients’ councils COVID ‘Unknown of gym
b ! plans’
‘Educating service ‘SUppOI’f with A -htrac hn g

‘Music for older

deiivery both @Xisting clients =~ Jeople’ Conyeyy

providers, i.e. gyms’

d line & F2F’
stanc€? onine ing @ Contan . r€C
ially dis s’ e on rUr‘n Nent .~ rdeq
SoO‘Cr dio €% ercis€ Seors ther, eropy, d QOI n tAdViC rudio’ demon; on.
o’ support deli
pport delivering  ‘Cleqr list of to ST
‘COVID-what ‘PRS'  ‘Music rules’ online’ do’s’ ‘é\ger)S;(; I’gfeg;e’
T Us; I I

are others  qyoralson | Time 9 v
doing’'@  motivating V" Kore®management’  PYome,,,,
Answered — 680 ‘Long COVID'’ ‘Tax advice’

Skipped - 124
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Question eight

In one word, how are you currently feeling about your role as a Group Exercise

Instructor?
43% 33% 19% 4%
@ Positive - 43% Neutral - 33% @ Negative - 19%

@ Undetected - 4%

Answered — 748

Skipped - 56
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